Greg Norman

Manager

Creative Alternatives, LLC
P.O. Box 442

Gainesville, Va. 20156

Re: Recommendation Letter

Dear Mr. Greg Norman

[ am writing this letter to express my thanks and gratitude of my rental and sale
experience from you. I was not surc what to expect. But you made it simple for me. I
have been kept fully informed of all the developments related to this transaction. One of
the best things I like about this arrangement was that I was able to get familiarized with
the good and bad things about the place before I decided to buy. I had the option to buy it
or not.

[ will recommend any one who is looking to sell or lease to buy a property, because
your company shows high level of professionalism and responsibility.

incerely .
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Susan Miller



